
How do I log in to my account for the first time on www.mybenefits247.com? 
 

 
Select the participant portal from the Home Page. Click on the link on the left saying “Login” and 
login using the following: 
             
            Username:       First initial of your first name,  

first initial of your last name, last 5 digits of  
your social security number 
Password:        Password1 
 
Example: 
Joe Sample who’s Social Security Number 
is 123-45-6789  Logs into his account using  
the following information: 

Username:           JS56789  
Password:            Password1 

Problems?  Questions? 
Contact us at 866-315-1777 

Or membercare@benefitsmgt.com 

“Every time I 

call Advanced 

Benefits  I’m 

greeted with a 

friendly voice.  I 

always know 

they’ll do 

whatever they can 

to make sure I’m 

taken care of.” 
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